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Functionalities made available on the SEZ Online system are reviewed and enhanced / modified from time to 

time and new functionalities and modules are added on the system based on the inputs and requirements 

received from various user groups. These functionalities are developed based on understanding developed by 

NDML team from study of existing practices and procedures in this regard and efforts are made to provide 

features on the system that are compliant with the procedural and technical requirements. However users 

may refer to relevant legal and authorized documents and formations for reference on legal and authentic 

aspects of the transactions.    

New Functionalities/Features  
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1. Facility for Amendment of DTA Sale 

Facility for amendment is now being introduced in the DTA Sale Module also. At times, units may need 

to amend a DTA Sale Transaction after its assessment by Customs. This could be because of reasons like 

change in shipment details or invoice details or Item details pertaining to the DTA Sale (Bill of Entry) etc. 

either as the details have actually changed or erroneously, incorrect details had been entered in the 

document while submission. 

 Units can now file a request through the system for Amendment of DTA Sale (BOE).  

 Stage at which Amendment request can be filed: A request for Amendment of a DTA Sale (BOE) 

can be submitted only after it has been assessed by Customs. To handle any amendment 

required before assessment by Customs, the ‘Raise Query’ option will continue to be available 

for use. 

 Module to be used for filing Amendment request: The request for amendment of DTA Sale 

(BOE) can be initiated by accessing the Free Form link. This link can be accessed by only those 

users who have been assigned the functionality of Free Form. To assign the functionality, please 

access AdministrationMaintain users’ menu option in Unit Admin log-in. Specify the user id 

for which functionality is to be assigned and click on Edit button. Against the functionalities 

field, select the checkbox against Free Form. 

 How to file Amendment Request: In the Free Form request, unit maker has to specify the Form 

type as ‘Customs’, and Form sub-category as ‘Amend Customs Transaction’. User is also 

required to specify the request type as ‘DTA Sale’ and request id for which Amendment is 

requested alongwith the reason for Amendment & the details of the amendment required in 

the ‘Description’ column. Unit Approver shall digitally sign and submit the request. 

 Processing of Amendment Request: On submission of a Free Form Request for amendment by 

Unit, the request shall be forwarded to Customs (Assessing Officer & Specified Officer) for 

approval. On Approval of the Free Form request, Customs will be able to make the required 

amendment in the DTA Sale (Bill of Entry).  

 E-mail Notifications are sent to the Unit Approver on approval of Free Form for Amendment 

Request and on amendment of the DTA Sale (Bill of Entry) by Customs. 

 Once a Unit submits a Free Form Request for amendment of a particular DTA Sale (Bill of Entry) 

through SEZ Online System, the customs transaction will continue to remain in the inbox of the 

user where it was present earlier, (i.e. before submission of amendment request), but however, 

the user will not be able to take any action on it and the request will get locked. 

 SEZ Online System can process amendment of only such DTA Sale (Bill of Entry) which have been 

prepared and processed through the System:  
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 Unit may be required to present the original DTA Sale (BOE) as assessed and signed by 

 Customs for cancellation so that print-out of amended DTA Sale (BOE) can be taken and 

 signatures collected.  

 Unit may be required to present required documents to substantiate its claim for amendment 

 requirement for the DTA Sale (BOE).   

 Customs will be able to raise query on the free form request ID also which can be responded 

 by the Unit. 

After free form request for amendment is approved the Customs will make the necessary 

amendments. Details of the same can be tracked through “Status History” link also. Unit can now 

verify the changes, take a fresh print-out and complete the transaction.  

If amendment results in a levy of additional Duty, unit will be required to deposit the additional duty 

amount using duty payment challan and present acknowledged copy of the challan to custom officer 

for recording details of additional duty payment in SEZ Online system against the amended 

transaction.  

 
Fig. Free form Request form 

2. Facility for Provisional Assessment for Shipping Bill 

If due to lack of availability of well-established information relating to various aspects of the transaction 

such as Quantity/ Value/Classification of goods etc. the Unit needs to request for assessment of the 

Shipping Bill initially on a provisional basis or Customs decides to assess the Shipping Bill on a provisional 

basis such facility has now been provided in the system. In such cases, the Unit may get the goods 

cleared from the SEZ & export it on the basis of the provisionally assessed Shipping Bill. Later, as the 

actual facts of the transactions get established, the unit needs to submit the Shipping Bill for Final 

Assessment. 
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A facility to the Unit to submit a Shipping Bill with a request for Provisional Assessment has now been 

introduced in SEZ Online System. The method of submission & processing of Shipping Bill in SEZ Online 

System where Provisional Assessment is requested is explained below: 

1. To submit a Shipping Bill with a request for Provisional Assessment a check box called as 

‘Provisional Assessment’ (in General Details tab) has to be selected by the Unit. In that case the 

reason for requesting for Provisional Assessment has to be provided (Refer to the screen shot 

below). However, the final decision that the document should be provisionally assessed or not 

will be taken by Customs Assessor.  

 

Fig. Provisional Assessment checkbox in General Details tab of Shipping Bill. 
 

2. If the Unit submits a Shipping Bill with a request for Provisional Assessment, the request moves 

to Customs Assessor. In case of Provisional Assessment Statuses available to Customs assessor 

are “Provisionally Assessed, Let Export” and “Provisionally Assessed, Let Export after 

Verification”.  

3.  However, if the Customs Assessor submits the request with status as” Provisionally Assessed, 

Let Export” then request directly goes to Unit approver’s Inbox for final assessment. 

4.  If the Customs Assessor submits the request with status as “Provisionally Assessed, Let Export 

after Verification” then request goes to Authorised Officer’s Inbox for “Allow export” or 

“Discrepancy”,   

5. When Authorised Officer submits the request with status as “Allow export”, then request 

moves to unit approver’s inbox for final assessment.   

6. The Shipping Bill request returns to the Unit who can submit/ present it for final assessment to 

the Customs Assessor after the goods are taken out of the SEZ. At this stage, following sections 

will be editable to unit: 

i.              Invoice Details Tab 

ii.             Item Details Tab 
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7. When the Unit re-submits a Shipping Bill for Final Assessment, the Customs Assessor may raise a 

Query in case any errors are noticed or any clarification is required. While Query Response, the 

above mentioned sections of the Shipping Bill will be again be editable to the Unit. 

8. After Final Assessment of the Shipping Bill by Customs Assessor, it moves to the Unit for 

entering the EGM details of the consignment. As the unit submits the Shipping Bill after entering 

the EGM details, it moves to the Customs Ops User for verification of the Proof of Export & 

closure of transaction as ‘Shipment Success’. 

Note: 

 In provisionally assessed documents, the relevant ‘Date’ for rate of exchange will be the 

date of original submission of the transaction in SEZ Online System.  

 Unit will be able to obtain Print of Shipping Bill through SEZ Online system after 

submission for both - provisional & final assessment. If a print of the Shipping Bill is 

generated after submission for Final Assessment, a table containing the Provisional & Final 

Values of FOB & Net realisable value will get printed on the document. (screen shot 

enclosed) 

 
Fig. Print of Shipping Bill where unit has requested for Provisional Assessment. 
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Fig. Print of Shipping Bill after submission for Final Assessment. 

 
 

 

Fig. Print of Shipping Bill after submission for Final Assessment 

3. Display of total no. of request pending in the Inbox 

The user will now be able to view the count of the total no of requests pending in the Inbox. As the user 

clicks on the Inbox link, the count of the pending requests will be displayed on the top left corner of the 

page above the grid (as shown in the below screen-shot).  
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Fig. Unit User’s Inbox. 
 

4. Printing Buyer details in Shipping Bill if buyer and consignee are different entities 

In an export transaction, if the buyer and consignee are different entities, the Buyer’s details will also 

get printed in the field 'Consignee Details' (in addition to the consignee details) in the Shipping Bill & GR 

Form.  

In the Invoice Details tab of Shipping Bill, users have to specify if the buyer & consignee are same or not. 

If the user specifies that the Buyer is NOT same as consignee, the user will have to enter the Buyer 

details so that the same can be printed on the Shipping Bill generated from the system (Refer to the 

Screen Shots below).   
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Fig. Invoice Details tab 

 

Fig: Shipping Bill as generated from the system 

Consider a Shipping bill consisting of multiple invoices. Since the option 'Is buyer same as consignee?’ 

has been provided at an Invoice level, users can select either Yes or No at an Invoice Level. If the user 

has mentioned ‘Yes’ in some invoices of the transaction and ‘No’ in others, then the Buyer Details of the 

first invoice in sequence of their entry in the shipping bill will be printed. 

5. Facility to provide Client details in Temporary Removal, Subcontracting & DTAP Modules 

In Temporary Removal & Sub-Contracting modules, a check box called as 'Client Details' has been 

provided for Units. On selecting the check box, user will be able to enter the Client details. The details 

entered in this field will get printed on the Challan (in the field 'SEZ Unit Details', below the unit details).  

 

Fig. General Details tab  
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Fig. Confirmation Page Screen  

6. Calculation & display of Duty Amount ARE-1 transactions (DTAP & DTAP-Ex Modules) 

The ARE-1 transactions may be filed through SEZ Online System either through the DTA Procurement or  

DTA Procurement with Export benefit modules based on the fact that whether export benefits are to be 

claimed or not.   

In ARE-1 transactions, the users will now be required to enter the ‘Duty Amount’ at an item level 

mandatorily. The amount so entered at an item level will be consolidated by the system at both, the 

invoice level and transaction level and displayed. Refer to the screen shots provided below: 

 

Fig: Unit enters the Duty Amount at an item level (in the item details tab) 
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Fig: The system consolidates (invoice wise) the duty amount entered at an item level & displays 

in the invoice details section. The amount displayed will not be editable. 

 

Fig: The system consolidates (transaction wise) the duty amount entered at an item level & displays in 

the General Details section. The amount displayed will not be editable. 

Non-editable field 
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7. Addition of an option in ‘Item Type’ dropdown in ‘Item Details’ section of Customs Modules 

A new category called as 'Others' has been added in 'Item Type' field in Item Details tab in all the 

Customs transactions (Shipping bill, Subcontracting, DTAP with Ex Benefit, BOE, Zone to Zone Transfer, 

and DTA Sale). This category may be used only if specific categories available in the drop-down such as 

Manufactured Good, Capital Goods, Raw Material, Consumables, Waste etc. are not applicable and such 

item cannot be appropriately categorized in any specific category. 

 

Fig. Item Details tab  Screen 

8. Alert message to users when Gross weight is less than Net weight 

In Shipping Bill / DTAP Ex/ Subcontracting/ Temporary Removal Modules, users are required to provide 

both, the Gross weight & Net weight of the consignment. If the Gross weight mentioned is less than the 

Net weight, an alert message "Gross Weight is lesser than Net Weight" will be given to Unit as well as 

Customs users. Unit user will receive an alert at the time of saving & submission of request. 

 

Fig. Alert message when Unit user saves the request 
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9. Printing Unit Representative’s name who digitally signs the transactions while submission 

  
In the Softex Form & Challans generated by the system from the Subcontracting & Temporary Removal 

Modules, the name of the Unit Approver who digitally signs the transactions while submission to DC 

Office will now get mentioned. Thus, instead of printing only the phrase ‘This document is digitally 

signed’, it will print as ‘This document is digitally signed by Mr. ABC’. The name of the Unit approver will 

be picked up from the DSC.  

 

 

Fig: Softex Form 
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Fig: Challan for Sub-Contracting 

10. Excel as well as pdf file upload facility for Sub-contracting & Temporary Removal 

Facility to upload attachments in excel and pdf formats has now been provided in Sub-Contracting & 

Temporary Removal Modules. (The excel files may be either in .xls or .xlsx formats).  

 

Fig. Screen shot of General Details tab  

11. Change in quantity of goods received after subcontracting as compared to the declared 

quantity 

In Sub Contracting Module, when unit applies to obtain permission for removal of goods outside the 

Zone (i.e., submits the ‘GOODS OUT’ request), they need to declare the details of the goods which are 

expected to be received back into the zone (after subcontracting). Later, when the unit submits the 

‘Goods IN’ request (when the goods are to be received into the Zone), the system checks if Total 

Quantity of goods which were expected to be received, have been received or not.  

While closure of the transaction, if the quantity of goods received is less than the declared quantity, the 

unit user may specify the reason of shortfall & submit the request. The request will be reviewed by 

Appraiser and Specified Officer before allowing re-entry. However, if the quantity of goods received is 
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more than the expected quantity, the system will allow the user to submit the inward details for 

verification by Authorised Officer. 

 

Fig. Item Re-entry Details tab of Sub-Contracting 

12. Part Consignment Challan can be printed on each submission of consignment in Shipping Bill 

The facility of ‘Part Consignment’ has been introduced recently in the Shipping Bill Module. In Shipping 

Bill Transactions where Part consignments are involved, Users will now be able to generate challans 

every time a part consignment is shipped. The user is required to print the Challan before the 

submission of consignment details for the next part i.e. challan for the current consignment only can 

be printed using this facility. Unit can print the Part Consignment Challan through the link “Update 

Large Part Consignment Details’’. A button called as ‘PRINT CHALLAN’ has been provided to generate 

the Challan. 

 

Fig. Part Consignment Details tab 
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The Part Consignment Challan will contain the details of only those items of the Shipping Bill which are 

being shipped in the present consignment. The challan will also contain the basic details of the 

transaction viz. the request ID, Thoka No, Submission Date etc. of the Shipping Bill apart from the 

Name and Address details of the Unit 

 

Fig. Print of Challan for Shipment of Part Consignment 

13. GR Form will now NOT be generated in case of Pink Shipping Bill 

While submission of a Shipping Bill, if the user selects ‘Type of Shipment’ as ‘Status Holder- Pink 

Shipping Bill’ or ‘Merchant Exporter – Pink Shipping Bill’, then the GR Details will be non mandatory 

even if the FOB value is more than 25000$ or equivalent. As Pink Shipping bill is a in-transit shipping bill 

where shipment is happening from SEZ to the Custom warehouse for subsequent export against a EDI 

filed Shipping Bill, GR form will not be required in this case.  

 
Fig. Print of Challan for Shipment of Part Consignment 
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14. Facility to select Invoice currency now provided in DTAP Module 

In the Invoice details tab of the DTA Procurement request, facility to select the Invoice currency has now 

been provided. (Earlier the users were able to enter values only in INR.) 

 

Fig. Invoice details tab of DTA Procurement  

15. Increase in length of certain fields in DTAP-ex module 

Field length of the following fields has been increased for below fields  

Field Name Field length  

Quantity 16,6 (9 before decimal & 6 after decimal) 

Unit Price 16,6 (9 before decimal & 6 after decimal) 

Product Value 15,2 (12 before decimal & 2 after decimal) 

 

 
 

 


