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Highlights — SEZ Online Implementation

6 SEZ Online Implementation 172 Zones

é Un.lfs / Develqpers / Co-developers 2,208
using SEZ Online

& Transactions filed in Oct 2011 55,652

6 Import transactions for Oct 2011 18,017

6 Export transactions for Oct 2011 17,657

6 Other transactions (DTA, Admin, 19,978

Softex etc.)

SEZ Online implemented at Arshiya International (Free Trade Warehousing Zone), Apache SEZ
Development India Private Limited, Surat Apparel SEZ and Shriram Properties and
Infrastructure Private Limited (IT Sez)

It is observed that SEZ Online system is now implemented and used at more than 80% of all
the operational zones in the country. More than 80% of all the operational units are using the
system to file and process their fransactions. Most of the important modules required from
the system such as Imports / Exports / Domestic purchase & sale are now available for use.

Reports like Detailed (information at an item level) and Summary (information at Request
level) for Units are now made available to Unit users for below mentioned Modules;

e Shipping Bill Detailed & Summary Report

e Bill of Entry Detailed & Summary Report
e DTA Sale Detailed & Summary Report

Your Feed-back

At this stage team SEZ Online team is happy to seek your feed-back of using the system,
kindly share your feed-back and suggestions by filing the affached feed-back form & send
us to our emailing address at sezinfo@nsdl.co.in :

SEZOnline Feedback Form.xls “ f.

Feed-back form is also available online at https://www.sezonline-ndml.com/customer-
care.htm
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Feedback Form

		SEZ Online System Feedback Form

		We would appreciate your opinion / suggestions for SEZ Online System for making the system more smooth, effective & user friendly.

		Sr No		Key Areas																		Comments / Suggestions

		1		Please comment on the need for an electronic and automated system for submission and processing of transactions with SEZ Customs and Administrative authorities

		2		Provide important objectives that you would like to achieve from SEZ Online system

		3		Provide the list of major difficulties faced by you in SEZ Online system in the last 3 months

		4		Are you aware of various new modules/features being introduced regularly in SEZ Online system? Please provide your feedback in "Yes" or "No" (refer to SEZ Online website and comment on usefulness of these features)

		5		Please comment upon the ease and usefulness of information and training material such as manuals, demos and file formats provided on SEZ Online website https://www.sezonline-ndml.com/downloads.htm

		In addition to your opinion / suggestions kindly rate SEZ Online System on the parameters provided below:

		(Your Rating:  Rate on a scale of 1 to 4 where 1 represents "Unhappy", 2 represents "Average", 3 represents " Satisfied"  and 4 represents "Good" . 
"NA" is marked against feedback points where rating is not applicable

		Sr No		Key Areas																		Rating

		A		Communications from SEZ Online Team

		B		SEZ Online Website

		C		Registration Process

		D		Assistance from SEZ Online help desk (phone / mail) for your query

		E		Training programs

		F		Fee Payment

		H		SEZ Online System Transaction Filing

		I		Availability of required features for various transactions

		J		Convenience in use of administrative transaction viz. Update LUT,LOA Renewal, LOA Extension

		K		Correctness of system provided information such as duty rates, duty calculation, notifications, exchange rate, port codes, country codes etc.

		L		Usefulness of alerts, status history, remarks history, search options, Inbox to make your operations smooth

		M		Processing time for requests using SEZ Online System
 (i.e. Approvals,Queries from DC office, customs)

		N		User friendliness

		O		Overall Rating
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Training conducted for the Zones located at

e Indore

e Hyderabad

e Jamnagar (Reliance SEZ)
e Vizag

e Chennai

e Panvel. Maharashtra

SEZ Online System - Enhancements

e Amendment facility for Bill of entry and DTA Sales modules has been introduced. Now
any request for changes in these modules can be made and processed ONLINE through
this facility.

e Facility to Provisionally Assess Bill of Entries has been introduced.

e Turnaround Time Report (TAT) for Bill of Entry module is now available to DC's Office. This
will facilitate DC office to review the time taken to process requests. The TAT report will
provide details of all transactions which have been initiated but not closed.

e Reports for MOC: To facilitate accurate and fast availability of reports to MOC for
monitoring the performance of Zones a facility has now been intfroduced in SEZ Online
System which enables the Units and DC Office to prepare and submit the reports fo
MOC online through SEZ Online system.

e More features infroduced check SEZ Online Website for details available at

hitps://www.sezonline-ndml.com/pdf/October2011v2 34.pdf
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Do You Know?

Item upload facility: If there are many items in an invoice, it may be a time consuming
exercise for the user to enter the details of each and every item using the screens of SEZ
Online system. A simple facility has been provided to import an excel sheet (excel template = Features provided to simplify
available on our website https://www.sezonline-ndml.com under Download section tab) fransaction submission

containing the item details of an Invoice directly info SEZ online system so that if data is

» Advance Duty Register
already available in electronic format, it can be re-used and manual enfry of the item yReg

details can be avoided. > FullFile Upload
R Bill of Entry » Item Upload
» Bulk Upload
. Shipping Bill VKRR
» XML Upload in Softex
. DTA Sales
» Template Upload
. Zone to Zone transfer o
» Annexure in Bill of Entry
The detailed steps for filing the tfransaction has been provided in the respective manuals > Consolidated SB

available at hitps://www.sezonline-ndml.com/downloads.htm

Actions Required?

Payment through NEFT (National Electronic Funds Transfer): To facilitate an

efficient, secure, economical and expeditious system of funds transfer and clearance, NEFT
facility has been introduced. It is observed that many times, unit needs quick credit to their
account for filing their tfransaction. In case of payment done via NEFT mode, NDML account gets
credit on immediate basis. The payment is made on the basis of the account number and the
name of the beneficiary customer, after due verification thereof. So for quick processing of
payment & getting immediate credit in SEZ Online system, you are requested to make payment

through NEFT. Details of the NDML account for making NEFT payment are as follows;

Bank Name : IDBI Bank Limited
Bank Account No. :004103000043485
SWIFT / IFSC Code : IBKLOOO0004
PAN No. : AACCNOOS3F

Updation of Hierarchy of Users: It is observed that many a times when any new module
(functionality) is infroduced, the hierarchy of users for the same is not updated by the Admin
user. In this case, the user will not be able to use benefits of the new module being infroduced.

Hence, it is requested to update the hierarchy as when new module is introduced.

In case if any new user has joined then his role and responsibility matrix has to be created in the
system and in case if any user leaves the organization his user id has to be disabled so that

misuse of the same can be avoided.

Contact us on: SEZ info Team: 022 24994477 Exin. 4477 Email id: Sezinfo@nsdl.co.in
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