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Functionalities made available on the SEZ Online system are reviewed and 

enhanced / modified from time to time. New functionalities are added in the 

system based on the inputs and requirements received from various user groups. 

These functionalities are developed based on understanding developed by NDML 

team from study of existing practices and procedures in this regard and efforts are 

made to provide features on the system those are compliant with the procedural 

and technical requirements. However, users are requested to refer the relevant legal 

and authorized documents and formations for reference on legal and authentic 

aspects of the transactions before filing transactions. 

 

New Functionalities/Features- 

1 Digitization of Free Form Application to Entity/Dc/Customs users ......................... 3 
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1 Digitization of Free Form Application to Entity/Dc/Customs users 
 

The SEZ Units/Developers/Co-Developers interact with the Office of 

Development Commissioner for several reasons, like submission of 

applications for obtaining various kinds of permissions/approvals, 

assessment of customs transactions etc., for applications/customs 

transactions which have to be submitted as per formats notified in SEZ 

Rules/ Customs Act. Apart from making applications in notified formats, 

there are various miscellaneous applications that need to be submitted in the 

form of letters to seek approval/permission required from the Office of 

Development Commissioner. 

Currently, for very limited activities, the Module/link called as ‘Free Form’ 

is used for preparation and submission of applications through the SEZ 

Online System. Free Form Requests can be submitted to the DC’s Office 

only after signing the same with Digital signature Certificates. In the Free 

Form request, the Unit/Developer users have to specify whether the 

application is being submitted for approval of Administrative officials or 

Customs officials of the DC’s Office. 

The following are the steps for preparation and submission of Free Form 

Request to DC’s Office: 

1. Preparation of Free Form by Entity Maker user and its submission 

to Entity Approver. 

2. Verification of Free Form by Entity Approver and its submission to 

DC’s Officer electronically using Digital Signature Certificate. 

3. Approval of Free Form by DC/Customs users using Digital 

Signature Certificate. 

Currently Free form Module is not available for Co-Developer user. 

However, MOCI has come up with list of additional activities which are not 

covered either under Free Form umbrella or not supported by any other 
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module in SEZ Online System as on date hence additional application forms 

have been developed to incorporate the MOCI requirement. 

From this release onwards Digitization of all 

Activities/Applications/Permissions will be handled through SEZ Online 

System in electronic form eliminating the use of physical papers & the 

records of approval can be maintained safely in the system for future 

reference. After discussion with MOCI the various applications / intimation / 

submission processes which needs to be automated will be available in the 

system and will be made available through Free form Module by bringing 

few changes in existing module. SEZ Units/Developers/Co-Developers will 

be able to submit application to the Office of Development Commissioner 

for approval, for applications which are made on letter head of entity or 

applications where notified formats are present. Instead of submission of 

application physically, it will be submitted through SEZ Online System in 

electronic form so that the physical papers may be eliminated & the records 

of approval can be maintained safely in the system for future reference. 

 

UI Changes: 

 

Name of the link “Free Form” has been changed to “Applications”. When 

Developer/Unit maker clicks on the “Applications” link the Free Form page 

will be displayed but the name displayed to users henceforth will be 

Applications. Depending upon the user category (Developer/Unit) different 

application forms will be available for selection. 

 

 

Fig: Screen view of Applications form displayed to Developer/Unit maker. 
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The Free Form Sub-category dropdown has been renamed to Application. 

On selection of Form Type as either “Admin”, “Customs” or “Grievance” 

the Application dropdown will be available for selection. Depending upon 

the user category (Developer/Unit) 11 new application forms will be 

available to the user in the Application dropdown, 5 forms for Developer 

user, 7 for Unit user and 1 common form for Developer/Unit user. 

 

Please find below details of the Application page which will be displayed to 

the user: 

 

Sr. 

No. 

Field 

Description 

Tab 

Name 
Description 

1 Form Type General 

Details 

New option “Grievance” will be available to 

developer/unit user in the dropdown along 

with the existing “Admin” and “Customs” 

options. 

2 Application General 

Details 

It is an existing field depending on the Entity 

Category of the logged in user different 

applications forms will be available for 

selection: 

 

Developer Login  For Admin Category, 

following new options will be displayed in 

Free Form Sub category dropdown: 

 Developer -  Form C7 (New) 

 Developer - Form C1 (New) 

 Developer - Form C2 (New) 

 Developer - Form E (New) 

 Others (Existing) 

Developer/Unit Login  For Customs 

Category, following options will be displayed 
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in Free Form Sub category dropdown: 

 Cancel Customs Transaction (Existing) 

 Amend Customs Transaction (Existing) 

 Developer / Unit - Job-work (Sub-

Contracting) Permission (New) 

 Other Transaction (New) 

Developer/Unit Login  For Grievance 

Category, Sub category will not be available 

for form type Grievance. 

Unit Login  For Admin Category, 

following options will be displayed in Free 

Form Sub category Dropdown: 

 Unit - Intimation for Jewellery exhibition 

(New) 

 Unit - Permission for Jewellery exhibition 

(New) 

 Unit - Permission for DR/BCP Center 

(New) 

 Unit - Permission for Movement of Data 

backup tape (New) 

 Unit - Exit Permission (In-Principle 

Approval) (New) 

 Unit - Intimation of DCP (New) 

 Others (Existing) 
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Following fields will be displayed for any of the Application form selected by the 

entity user in non-editable mode. This is applicable only for the new Application 

Forms available in the dropdown, for the existing values (Admin Others, 

CustomsAmend/Cancel Customs Transactions) the following details will not be 

displayed: 

 

Sr. No. 
Field 

Description 

Field 

Entry 
Description 

1 

DC Name System 

Populated 

(non-

editable) 

Name of the DC under which 

the entity is registered 

2 

SEZ Name System 

Populated

(non-

editable)  

Name of the SEZ under 

which the entity is registered 

3 

Entity Name System 

Populated

(non-

editable)  

Name of the entity will be 

displayed 

4 

Entity Address System 

Populated

(non-

editable)  

SEZ Address under which 

Entity is registered will be 

displayed. 

5 

LOA Issued 

for 

System 

Populated

(non-

editable)  

Depending upon the user 

category following values 

will be populated 

Unit/Developer.  

6 

Letter of 

Approval No 

System 

Populated

(non-

editable)  

LOA No. of the entity will be 

displayed. 

7 

Type of 

Special 

Economic 

Zone(Multi 

Product/Sector 

Specific) 

User 

entered  

It will be editable and 

mandatory field. 
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8 

Special 

Economic 

Zone Sector 

User 

entered  

It will be editable and 

mandatory field. 

 

9 

Letter of 

Approval 

Issue Date 

System 

Populated

(non-

editable)  

LOA Date of the Entity 

available in the system. Will 

be displayed 

 

10 

Letter of 

Approval 

Expiry Date 

System 

Populated

(non-

editable)  

 LOA Expiry Date of the 

Entity will be displayed. 

 

11 

Major 

Industry 

System 

Populated

(non-

editable) 

Major industry of the unit 

will be displayed. Field will 

not be available to Developer 

users 

12 

Minor 

Industry 

System 

Populated

(non-

editable) 

Minor industry of the unit 

will be displayed. Field will 

not be available to Developer 

users 
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Fig: Screen view of system populated fields available to user 

 

No changes have been done in the “Add Documents” tab across the Applications 

form. 

 

Application forms available to Developer user 

 

4 new application forms have been designed for developer maker/approver after 

recommendations from MOCI for different purposes. The request workflow will be 

common for all the forms and the request status sheet is attached: 

 

Workflow_Sheet_De
veloper.xls
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1. Developer – Form C2: required to be filled by Developers who want to 

make application for extension after In Principal approval has been granted. 

 

Details of the fields displayed: 

 

Sr. No. Field 

Description 

Data 

Population 

Description 

1 Date of grant 

of In-principal 

Approval 

User entered Mandatory field where user 

has to enter the In-principal 

approval grant date 

2 Expiry date of 

In-principal 

Approval 

User entered  Mandatory field where user 

has to enter the In-principal 

approval expiry date 

3 Number of 

Times 

Extension 

Sought 

User entered Mandatory dropdown field 

with values 1 & 2 

4 Whether 

application for 

extension has 

been made 

before the 

expiry date of 

present formal 

approval? 

User entered Radio buttons with Yes / No 

values. By default No will be 

populated. Mandatory field. 

5 If YES, Date of 

application of 

extension 

User entered Optional field and user will 

be allowed to enter a date 

irrespective of the YES/ NO 

value selected in field 

“whether application for 

extension has been made 

before the expiry date of 

present formal approval?” 

6 Date up to 

which 

Extension has 

been sought 

User entered Mandatory field where user 

has to enter the date upto 

which extension has been 

taken. Cannot be a past date 

7 Total Proposed 

area of the 

User entered Mandatory field where user 

can enter 4 digits before 
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Land (in 

hectares) for 

SEZ 

decimal and 6 digits after 

decimal. 

8 Land Acquired 

so far (in 

hectares)  

User entered Mandatory field where user 

can enter 4 digits before 

decimal and 6 digits after 

decimal. 

9 Estimated time 

required for 

acquisition of 

the balance 

land 

User entered Mandatory field 

10 Reason for 

seeking 

extension 

User entered Mandatory field where user 

has to provide text providing 

reason for extension 

11 Declaration By 

Applicant  

System 

Populated  

Following text will be 

displayed.  

"I/We hereby declare that the 

above statements are true 

and correct to the best of 

my/our knowledge and 

belief. I/We will abide by 

any other condition, which 

may be stipulated by the 

Government of India. I/We 

fully understand that any 

Letter of Approval granted 

to me/us on the basis of the 

statement furnished is liable 

to cancellation or any other 

action that may be taken 

having regard to the 

circumstances of the case if 

it is found that any of the 

statements or facts therein 

are incorrect or false." 

12 Name of the 

Applicant 

User entered Mandatory field 

13 Full 

Residential 

User entered Mandatory field 
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Address 

14 City User entered Mandatory field 

15 Telephone No User entered  Mandatory field 

16 E-Mail User entered Mandatory field 

17 Web site if any User entered Mandatory field 

18 Brief Proposal  User entered Mandatory field 

19 Status of the 

project and 

progress made 

User entered Mandatory field 

20 Recommendati

on of 

Development 

Commissioner 

User entered This field will be editable to 

DC users (Verifier, Initiator 

and Approver) only.  

For MOCI users this field 

will be in Non-Editable 

mode. 

Recommendations added by 

DC users will be displayed 

on Confirmation/ Print pages 

and Digitally signed files 

only for DC and MOCI 

users. 
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Fig: Screen view of Form – C2 available to developer maker 

 

On click of Save button Request ID is generated. When user will click on the 

Submit button after selecting the appropriate Request Status the Confirmation 

page will be displayed. Print option will also be available to all the users 

through Inbox and Search request functionality. 
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Fig: Screen view of the Confirmation/Print page of form C2 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across 

Submission Date. 

 

 
Fig: Screen view of Submission Date displayed on form C2 
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2. Developer Form – E: Quarterly and Half Yearly report to Development 

Commissioner. Details displayed: 

 

Sr. 

No. 

Field 

Description 

Data 

Population 
Remarks 

1 Financial 

Year 

User entered Mandatory field in which Financial Year 

2013-14 onwards will be available in the 

dropdown. 

2 Type & 

Period of 

Report 

User entered Following values will be available in the 

dropdown 

1. JAN-MARCH [Quarterly] 

2. APRIL-JUNE [Quarterly] 

3. JULY-SEP [Quarterly] 

4. OCT-DEC [Quarterly] 

5. APRIL-SEP [Half Yearly] 

6. OCT-MARCH [Half Yearly] 

2. User will not be allowed to file/ Submit 

multiple Request for same “Financial 

year” & “Type & period of report” 

combination.  

E.g. If user has selected “financial year” 

as 2014-15 & “Type & period of report” 

APRIL-JUNE [Quarterly] then user will 

not be allowed to submit the application 

with same combination again. User will 

be allowed to submit the application for 

“financial year” as 2014-15 & “Type & 

period of report” APRIL-SEP [Half 

Yearly]. 

3 Details of 

Authorized 

Operation 

approved by 

the Board 

User entered Mandatory Field  

4 Total area 

proposed for 

Developmen

t (Hectare) 

User entered Mandatory field with 4 digits before 

decimal and 6 digits after decimal 



SEZ Online Documents                            [DC Office]                October 2014 

 

 
Build Version 2.53 
 

Page 18 

5 Area now in 

possession 

and future 

development 

plans 

(Hectare) 

User entered Mandatory field with 4 digits before 

decimal and 6 digits after decimal. User 

can enter zero value also. 

6 Area 

earmarked as 

Processing 

area 

(Hectare) 

User entered Mandatory field with 4 digits before 

decimal and 6 digits after decimal. User 

can enter zero value also. 

7 Details of 

Processing 

area 

developed 

User entered Mandatory Field 

8 Details of 

imports or 

procurement 

of goods 

made for 

authorized 

operations 

from 

inception till 

last 

quarter/half-

year 

(opening 

balance). [In 

Rs.] 

User entered Mandatory field with 10 digits before 

decimal and 2 digits after decimal. User 

can enter zero value also. 

9 Details of 

imports or 

procurement 

of goods 

made for 

authorized 

operations 

during the 

current 

quarter/half-

User entered Mandatory field with 10 digits before 

decimal and 2 digits after decimal. User 

can enter zero value also. 
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year. [In Rs.] 

10 Details of 

consumption 

of goods 

imported or 

procured  [In 

Rs.] 

User entered Mandatory field with 10 digits before 

decimal and 2 digits after decimal. User 

can enter zero value also. 

11 Details of 

goods 

(imported or 

procured) 

held in stock 

at the end of 

the 

quarter/half-

year.  [In 

Rs.] 

User entered Mandatory field with 10 digits before 

decimal and 2 digits after decimal. User 

can enter zero value also. 

12 In the 

processing 

area 

User entered Mandatory field 

13 In the non-

processing 

area 

User entered Mandatory field 

14 Other details 

of progress 

of 

implementati

on of the 

project 

User entered Mandatory field 
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Fig: Screen view of Developer Form – E available to Developer maker user 

 

On click of Save button Request ID is generated. If user is again creating Form 

E request for same combination of Financial year and Reporting Type, then the 

error message “A Request with selected Financial Year and Period of Report is 

already exists” is displayed. 
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Fig: Error message displayed to user for selection of same combination of 

Financial Year and reporting Type 

 

When user will click on the Submit button after selecting the appropriate 

Request Status the Confirmation page will be displayed. Print option will also 

be available to all the users through Inbox and Search request functionality. 
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Fig: Screen view of Print button displayed to Entity and DC users 
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Fig: Screen view of Confirmation/Print page of Form E 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across 

Submission Date. 

 

 
Fig: Screen view of Submission date displayed on Print for form E 
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3. Developer Form – C7: Authorised operation module is already developed 

in the SEZ Online system with print & digital signature facility. 

 

Sr. No. Field Description Data 

Population 

Remarks 

1 Date of Notification of 

SEZ 

User 

entered 

Mandatory field where 

user cannot enter future 

date 

2 Total Proposed 

Investment in the SEZ 

(in Rs. Crore)  

User 

entered 

Mandatory field with 6 

digits before decimal 

and 2 digits after 

decimal.  

3 Investment already 

made so far (Rs. 

Crore) 

User 

entered 

Mandatory field with 6 

digits before decimal 

and 2 digits after 

decimal. 

4 Total Processing Area 

of SEZ (Hectare) 

User 

entered 

Mandatory field with 4 

digits before decimal 

and 6 digits after 

decimal. 

5 Total Non-Processing 

Area of SEZ (Hectare) 

User 

entered 

 Mandatory field with 4 

digits before decimal 

and 6 digits after 

decimal. 

6 Total Area of SEZ 

(Hectare) 

System 

Generated 

Mandatory auto-

populated field which 

will be summation of 

 “Total Processing Area 

of SEZ (Hectare)” + 

“Total Non-Processing 

Area of SEZ (Hectare)” 

7 Total No. of People 

proposed to be 

employed in the SEZ  

User 

entered 

 Mandatory field with 6 

digits and no decimal 

values allowed. 

8 Type of Activity User 

entered 

The values  

1. Processing area  

2. Non-processing 

area  

will be available.  
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User can add activities 

N number of times. 

Based on the data 

entered by the user in 

the Type of Activity 

section details will be 

displayed in the grid 

with column headings 

1. Type of Activity 

2. Name of the 

Authorized Activity 

3. No. of Units 

4. Area per unit (in 

sq.mtrs) as per FSI/FAR 

norms as applicable 

5. Total area (in 

sq.mtr)/capacity (in 

MW) 

9 Name of the 

Authorized Activity 

User 

entered 

Mandatory field of 200 

characters 

10 No. of Units User 

entered 

Mandatory field of 

maximum length 12 

characters 

11 Area per unit (in 

sq.mtrs) as per 

FSI/FAR norms as 

applicable 

User 

entered 

Mandatory field with 

maximum length of 5 

digits before decimal 

and 2 digits after 

decimal. 

12 Total area (in 

sq.mtr)/capacity (in 

MW) 

User 

entered 

Mandatory field with 

maximum length of 5 

digits before decimal 

and 2 digits after 

decimal. 

13 Justification for 

approval sought for 

Processing Area 

User 

entered 

Mandatory field of 

length 2000 characters  
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14 Justification for 

approval sought for 

Non-Processing Area 

User 

entered 

Mandatory field of 

length 2000 characters 

 

15 Declaration By 

Applicant  

System 

Populated  

Following hard coded 

text will be displayed. 

 "I/We hereby declare 

that the above 

statements are true and 

correct to the best of 

my/our knowledge and 

belief. I/We will abide 

by any other condition, 

which may be stipulated 

by the Government of 

India. I/We fully 

understand that any 

Letter of Approval 

granted to me/us on the 

basis of the statement 

furnished is liable to 

cancellation or any other 

action that may be taken 

having regard to the 

circumstances of the 

case if it is found that 

any of the statements or 

facts there in are 

incorrect or false." 

 

16 Name of the Applicant User 

entered 

Mandatory field of 50 

characters 

17 Full Residential 

Address 

User 

entered 

Mandatory field of 40 

characters 

18 City User 

entered 

Mandatory field of 20 

characters 

19 Telephone No User 

entered 

 Mandatory field of 10 

characters 

20 E-Mail User 

entered 

User has to enter valid 

email id 
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21 Web site if any User 

entered 

User will have to 

provide valid website 

22 Brief Proposal  User 

entered 

Mandatory field of 

length 2000 characters 

23 Status of the project 

and progress made 

User 

entered 

Mandatory field of 

length 2000 characters 

34 Recommendation of 

Development 

Commissioner 

User 

entered 

Mandatory field of 

length 4000 characters 

which will be editable to 

DC users (DC initiator, 

Verifier, Authorizer) 

Approver).  

For MOCI (Verifier and 

Authorizer) users this 

field will be in Non-

Editable Mode. 

Details entered will be 

available on 

Confirmation page, 

Print, Digitally signed 

files only for DC and 

MOCI users. 
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Fig: Screen view of the Activity Details section of form C7 

 

User will have the option to ADD multiple activities and delete the activities 

added by selecting the checkbox. On filing the mandatory details in the Activity 

Details section when user clicks on the Save Activity button, the details will be 
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displayed in the grid. Sorting will be on the basis of Type of Activity, Total 

Area (higher value on top) & Name of the Authorized Activity. 

 

Fig: Screen view of the Application Form C7 available to Developer users 

 

On click of Save button Request ID is generated. When user will click on the 

Submit button after selecting the appropriate Request Status the Confirmation 

page will be displayed. Print option will also be available to all the users 

through Inbox and Search request functionality. 
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Fig: Screen view of Print button displayed to Entity and DC users 
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Fig: Screen view of Confirmation/Print page of Form C7 
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Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across 

Submission Date. 

 

 
Fig: Screen view of Submission date displayed on Print for form E 

 

 

 

4. Developer Form – C1: 

 

Sr. No. Field Description Data 

Population 

Validations/Remarks 

1 Date of grant of 

Formal Approval 

User 

entered 

Mandatory field where 

user will be able to 

select past date only  

2 Expiry date of 

Formal Approval 

User 

entered 

Mandatory field where 

user will have to enter 

expiry date of Formal 

Approval 

3 Whether 

application for 

extension has been 

made before the 

expiry date of 

present formal 

approval? 

User 

entered 

Radio button with Yes 

/ No values, by default 

No should be 

populated  

4 If YES, Date of User Optional field where 
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application of 

extension 

entered user will be allowed to 

enter a date 

irrespective of the 

YES/ NO value 

selected in field 

“whether application 

for extension has been 

made before the expiry 

date of present formal 

approval?” 

5 Date up to which 

Extension has 

been sought 

User 

entered 

Mandatory field where 

user can enter future 

date only 

6 Proposed time 

frame for 

completion of the 

project 

User 

entered 

Mandatory field of 200 

characters 

7 Whether SEZ has 

been Notified? 

User 

entered 

Radio button with Yes 

/ No values, by default 

No should be 

populated 

8 If Notified has the 

demarcation order 

into processing 

and non-

processing area 

been issued by 

Development 

Commissioner 

User 

entered 

Radio button with Yes 

/ No values, by default 

No should be 

populated 

9 If YES, Date of 

Notification 

User 

entered 

Optional field where 

user can enter 

present/past date 

10 Please list out the 

other steps which 

have been taken 

for 

implementation of 

the project within 

the stipulated time 

User 

entered 

Mandatory field of 

2000 characters 
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frame of 3 years. 

List the default 

operations carried 

out like 

preparation of the 

site, boundary 

walls, 

administrative 

block, 

electrification, 

roads, water 

pipelines, other 

authorized 

activities etc. for 

implementing the 

Special Economic 

Zone. Please give 

descriptive details 

11 Reason for seeking 

extension 

User 

entered 

Mandatory field of 

2000 characters 

12 Declaration By 

Applicant  

User 

entered 

Hard coded text will be 

displayed, "I/We 

hereby declare that the 

above statements are 

true and correct to the 

best of my/our 

knowledge and belief. 

I/We will abide by any 

other condition, which 

may be stipulated by 

the Government of 

India. I/We fully 

understand that any 

Letter of Approval 

granted to me/us on the 

basis of the statement 

furnished is liable to 

cancellation or any 

other action that may 
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be taken having regard 

to the circumstances of 

the case if it is found 

that any of the 

statements or facts 

therein are incorrect or 

false." 

13 Name of the 

Applicant 

User 

entered 

Mandatory field of 50 

characters 

14 Full Residential 

Address 

User 

entered 

Mandatory field of 40 

characters 

15 City User 

entered 

Mandatory field of 20 

characters 

16 Telephone No User 

entered 

Mandatory field of 10 

characters 

17 E-Mail User 

entered 

Mandatory field where 

user will have to enter 

email id 

18 Web site if any User 

entered 

Mandatory field of 50 

characters 

19 Brief Proposal  User 

entered 

Mandatory field of 

2000 characters 

20 Status of the 

project and 

progress made 

User 

entered 

Mandatory field of 

2000 characters 

31 Recommendation 

of Development 

Commissioner 

User 

entered 

Mandatory field of 

4000 characters which 

will be editable only to 

DC users (DC Verifier, 

DC Initiator and DC 

Approver)  

MOCI users (MOC 

Verifier and 

Authorizer) will be 

able to view the 

recommendations 

entered in non-editable 

mode. 

Recommendations 
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entered will be 

displayed on 

Confirmation/Print 

pages and Digitally 

signed files only for 

DC and MOCI users. 

 

On click of Save button Request ID is generated. When user will click on the 

Submit button after selecting the appropriate Request Status the Confirmation 

page will be displayed. Print option will also be available to all the users 

through Inbox and Search request functionality. 

 

 
Fig: Screen view of Print button displayed to Entity and DC users 
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Fig: Screen view of Confirmation/Print page of Form C1 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across 

Submission Date. 
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Fig: Screen view of Submission date displayed on Confirmation/Print page post 

submission of Application by Developer approver 

 

 

Application forms available to Developer/Unit 

 

1. Form Type “Grievance”:  

 

Sr. No. Field Description Data 

Population 

Remarks 

1 Major Industry System 

Populated  

System populated 

mandatory field, 

which will be 

applicable only to 

unit. In case of 

developer it will not 

be displayed. 

 

2 Minor Industry System 

Populated  

System populated 

mandatory field, 

which will be 

applicable only to 

unit. In case of 

developer it will not 

be displayed. 
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3 Grievance 

Category: 

User entered Following values 

will be populated in 

this field 

 

1. Delay in 

approvals 

2. Others 

4  Subject User entered Mandatory data 

entry field of 100 

characters 

5 Contact Person 

Name 

 

User entered 

Mandatory data 

entry field of 50 

characters 

7 Mobile No User entered Optional field and 

user can enter 

maximum of 10 

integers 

8 Email Id User entered Optional field and 

user has to enter 

valid email id 

9 Grievance 

Description  

User entered Mandatory data 

entry field of 2000 

characters 

11 Please provide the 

details of Past 

Reference(s), with 

date 

User Entered Optional data entry 

field of 100 

characters 

12 Status / Action 

Taken 

User entered Mandatory field 

which will be 

available to DC SEZ 

Initiator. Following 

dropdown values 

will be available in 

the dropdown 

1. Resolved 

2. Closed 

3. Replied / Work in 
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Progress  

4. Information 

Pending from Entity 

13 Details of the 

action taken 

User entered Mandatory field 

which will be 

available to DC SEZ 

Initiator. User can 

enter maximum of 

500 characters. 
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Fig: Screen view of Grievance form available to Developer/Unit. 

 

 Request workflow sheet for Grievance is attached below: 
 

Grievance 
workflow.xlsx

 
The workflow is simple Entity Maker Entity Approver DC SEZ 

Initiator. The “Add Document” tab is implemented in the same way as it 

exists for the entire Applications form. 
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2. Form Type “Customs” and Application “Job-work (Sub-Contracting)”: 

 

Sr. No. Field 

Description 

Data 

Population 

Validations/Remarks 

1.  

Major Industry System 

Populated  

System populated 

mandatory field, which will 

be applicable only to unit. 

In case of developer it will 

not be displayed. 

 

2.  

Minor Industry System 

Populated  

System populated 

mandatory field, which will 

be applicable only to unit. 

In case of developer it will 

not be displayed. 

3.  

Details of Sub-

contracting 

proposed 

User entered Mandatory data entry field 

of 2000 characters 

4.  
Request reason 

and description 

User entered Mandatory data entry field 

of 8000 characters 

 

No changes have been done in the “Add Document” tab and when user clicks 

on Save button Request ID is generated. Request workflow implemented is 

same as per Form Type “Customs” and Application “Amend/Cancel Customs 

Transactions” i.e. Entity Maker Entity Approver Customs Assessor 

Customs Approver. 
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Fig: Screen view of Customs – Job-work (Sub-Contracting) form to entity users. 
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Application forms available to Unit 

 

6 new application forms have been designed for unit users as per MOCI 

requirement. The request workflow will be common for all the forms and the 

request status sheet is attached: 

 

WorkflowSheet_Cust
oms.xls

 
 

1. Form Type “Admin” and Application “Unit - Intimation for Jewellery 

exhibition”: 

 

Sr. 

No. 

Field 

Description 

Data 

Population 

Remarks 

1 Major 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

 

2 Minor 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

3 Details of 

Exhibitions 

User 

entered 

Mandatory data entry field of 

2000 characters 

4 Request 

reason and 

description 

User 

entered 

Mandatory data entry field of 

8000 characters 
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Fig: Screen view of Job-Work (Sub-contracting) application form displayed to 

unit user 
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After entering all the mandatory request details when user clicks on Save button 

Request ID is generated. Request workflow implemented is same as per Form 

Type “Customs” and Application “Amend/Cancel Customs Transactions” i.e. 

Entity Maker Entity Approver Customs Assessor Customs Approver. 

 

 

 

2. Form Type “Admin” and Application “Unit - Permission for Jewellery 

exhibition”: 

 

Sr. 

No. 

Field 

Description 

Data 

Population 

Remarks 

1 Major 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

 

2 Minor 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

3 Details of 

Exhibitions 

User 

entered 

Mandatory data entry field of 

2000 characters 

4 Request 

reason and 

description 

User 

entered 

Mandatory data entry field of 

8000 characters 
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Fig: Screen view of Permission of Jewellery Exhibition Abroad as displayed 

to unit users 

 

After entering all the mandatory request details when user clicks on Save button 

Request ID is generated. Request workflow implemented is same as per Form 

Type “Customs” and Application “Amend/Cancel Customs Transactions” i.e. 

Entity Maker Entity Approver Customs Assessor Customs Approver. 

 

When user will click on the Submit button after selecting the appropriate 

Request Status the Confirmation page will be displayed. Print option will also 

be available to all the users through Inbox and Search request functionality. 
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Fig: Screen view of Print button displayed to Entity and DC users 

 

 
Fig: Screen view of Confirmation/Print page of Form Permission for Jewellery 

exhibition 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Unit Approver to Customs 

user, the date on which the request is submitted is displayed in Submission 

Date. 
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3. Form Type “Admin” and Application “Unit – Permission for DR/BCP 

Center”: 

 

Sr. 

No. 

Field 

Description 

Data 

Population 

Remarks 

1 Major 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

 

2 Minor 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

3 Details 

Related to 

DR/BCP 

Center 

User 

entered 

Mandatory data entry field of 

2000 characters 

4 Request 

reason and 

description 

User 

entered 

Mandatory data entry field of 

8000 characters 
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Fig: Screen view of Application “Permission for DR/BCP Center” as 

displayed to unit user 

 

After entering all the mandatory request details when user clicks on Save button 

Request ID is generated. Request workflow implemented is same as per Form 

Type “Customs” and Application “Amend/Cancel Customs Transactions” i.e. 

Entity Maker Entity Approver Customs Assessor Customs Approver. 

 

When user will click on the Submit button after selecting the appropriate 

Request Status the Confirmation page will be displayed. Print option will also 

be available to all the users through Inbox and Search request functionality. 
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Fig: Screen view of Print button displayed to Entity and DC users 
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Fig: Screen view of Confirmation/Print page of Form Permission for Setting up 

of a DR/BCP Center 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across 

Submission Date. 
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4. Form Type “Admin” and Application “Unit - Permission for Movement 

of Data backup tape”: 
 

Sr. 

No. 

Field 

Description 

Data 

Population 

Remarks 

1 Major 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

 

2 Minor 

Industry 

System 

Populated  

System populated mandatory 

field, which will be 

applicable only to unit. In 

case of developer it will not 

be displayed. 

3 Details of 

movement 

of Data 

backup tape 

User 

entered 

Mandatory data entry field of 

2000 characters 

4 Request 

reason and 

description 

User 

entered 

Mandatory data entry field of 

8000 characters 
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Fig: Screen view of Application form Unit - Permission for Movement of 

Data backup tape as displayed to unit user 

 

After entering all the mandatory request details when user clicks on Save button 

Request ID is generated. Request workflow implemented is same as per Form 

Type “Customs” and Application “Amend/Cancel Customs Transactions” i.e. 

Entity Maker Entity Approver Customs Assessor Customs Approver. 

      

When user will click on the Submit button after selecting the appropriate          

Request Status the Confirmation page will be displayed. Print option will also 

be available to all the users through Inbox and Search request functionality. 
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Fig: Screen view of Print button displayed to Entity and DC users 
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Fig: Screen view of Confirmation/Print page of Form Permission for Movement of 

Data backup tape 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across Submission 

Date. 
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5. Form Type “Admin” and Application “Unit – Intimation of DCP”: 
 

Sr. 

No. 

Field 

Description 

Data 

Population 

Remarks 

1 Details 

about 

Commence

ment of 

Operation 

User entered Mandatory data entry field 

of 2000 characters 

2 Request 

reason and 

description 

User entered Mandatory data entry field 

of 8000 characters 

 

 

Fig: Screen view of Form Unit – Intimation of DCP as displayed to unit users 
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After entering all the mandatory request details when user clicks on Save button 

Request ID is generated. Request workflow implemented is same as per Form 

Type “Customs” and Application “Amend/Cancel Customs Transactions” i.e. 

Entity Maker Entity Approver Customs Assessor Customs Approver. 

      

When user will click on the Submit button after selecting the appropriate          

Request Status the Confirmation page will be displayed. Print option will also 

be available to all the users through Inbox and Search request functionality. 

 

 
Fig: Screen view of Print button displayed to Entity and Customs users 
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Fig: Screen view of Confirmation/Print page of Form Intimation of DCP 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across Submission 

Date. 
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6. Form Type “Admin” and Application “Unit – Exit Permission (In-

Principal Approval)”: 

 

Sr. No. Field Description Data 

Population 

Remarks 

1 Reasons for 

Exiting, Status of 

Operations, 

Propose Plan for 

Exit Compliances 

User entered Mandatory data entry 

field of 2000 characters 

2 Request reason and 

description 

User entered Mandatory data entry 

field of 8000 characters 
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Fig: Screen view of Unit-Admin Exit Permission (In-Principal Approval) as 

displayed to unit maker. 

 

After entering all the mandatory request details when user clicks on Save button 

Request ID is generated. Request workflow implemented is same as per Form 

Type “Customs” and Application “Amend/Cancel Customs Transactions” i.e. 

Entity Maker Entity Approver Customs Assessor Customs Approver. 

      

When user will click on the Submit button after selecting the appropriate          

Request Status the Confirmation page will be displayed. Print option will also 

be available to all the users through Inbox and Search request functionality. 

 

 
Fig: Screen view of Print button displayed to Entity and Customs users 
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Fig: Screen view of Confirmation/Print page of Form Exit Permission (In-Principal 

Approval) 

 

Submission date will be displayed as N.A till the request is not submitted to 

DC/Customs user. After submission of request by Developer Approver to DC 

Initiator, the date on which the request is submitted is displayed across Submission 

Date. 

 

Note: No changes have been done in the “Add Documents” tab, “Upload template 

file” link and “View Status History” link it will continue to function as per the 

existing Free Form application. 


