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We are pleased to inform that the below mentioned new functionalities/features would be made available 
to users of SEZ online system (SOS) in the next few days.  
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1. Facility to request cancellation of Shipping Bill 

 
 Units can now file a request through the system for cancellation of shipping bill. The request can be 

filed for such Shipping Bills which are submitted and are under process either at unit or at customs 
end. 

 The request for cancellation of Shipping Bill can be initiated by accessing the Free Form link.  This link 
can be accessed by only those users who have been assigned the functionality of Free Form. To 
assign the functionality please access Administration> Maintain users menu option in Unit Admin 
log‐in. Specify the user id for which functionality is to be assigned and click on Edit button. Against 
the functionalities field, select the checkbox against Free Form. 

 In the Free Form request, unit maker has to specify the Form type as ‘Customs’ and Form sub 
category as ‘Cancel Customs Transaction’ and mention the reason for cancellation in the 
‘Description’ column. User is also required to specify the request type and request id for which 
cancellation is requested. User can either enter the valid request Id or can search his request through 
search picker. Unit maker shall select the status of request as ‘Created’ and submit the request.  

 On submission of request by Unit maker the request shall be received in the inbox of unit approver. 
Unit approver shall digitally sign and submit the request to DC.  

 The request shall be forwarded to respective customs users for approval. If any query is raised, unit 
can provide query response. 

 On approval of request, the Shipping bill shall be cancelled in the system. Email notification shall be 
sent to Unit approver on approval. User can also view the status of the Shipping Bill using search 
request option. 

 

Fig. Free Form request for cancellation of Shippng Bill 
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2. RES Upload File feature for Bill of Entry and DTA Sales: 

 As an initiative for reduction in the time for preparing Bill of Entry/DTA Sales request, upload feature 
has been provided. Units can now prepare Bill of Entry and DTA sales files in the predefined file 
format using their respective back‐office and upload the data into SEZ online system. The latest file 
format can be downloaded from SEZ Online website. Please note that after upgradation of the 
system, the upload file prepared as per the existing file format will not be uploadable.  

 Unit maker/CHA user can access the link “RES BOE File upload” (For Bill of Entry) and  
“RES DTA Sale File Upload” (For DTA sales) and upload the file. User can have upto 500 items in the 
RES upload file. 

 On successful upload, the request ID shall be displayed on the screen. In case of any error in the file, 
error message will be shown to the user. 

 Request will appear in the inbox of the Unit maker/CHA user. Same can be viewed, edited (if 
required) and submitted to Unit approver.  

 

Fig. RES DTA Sale File Upload 

3. Revised Item upload file for Bill of Entry 

Facility for uploading item details has been provided to units through the Item details upload file. The 
file has been revised to accommodate additional fields. Also units can now upload upto 500 items in 
a single file. Please note that on systems upgradation, units will not be able to upload item details 
using the old template files. The same file can be use to upload Item details in DTA Sales, Zone to 
Zone transfer. Revised file is  available in Download section of SEZOnline website. Units are requested 
to use the revised file.  
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 Fig. Item Upload file for Bill of Entry 

4. New Features in Shipping Bill/Bill of Export 

 GR Form applicability: Presently there is a validation in system to verify whether unit has provided 
GR details where FOB value is equal to or more than 25,000 USD. This validation is now extended 
when unit provides ‘Query Response’ to query raised by customs. e.g If GR was not applicable at the 
time of submission of the request due to FOB value being less than 25,000 USD and at the time of 
query response if unit edits the invoice details resulting in increase in FOB value to an amount of 
greater than 25,000 USD, then GR details will become mandatory on submission. Also CSN [Customs 
Security Number] will be generated for the said case. Similarly, if original FOB value was over 25,000 
USD but on query response the FOB value has become less than 25000 USD then GR details will not 
be applicable. 
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 Vessel/Flight details: Field for capturing “Vessel Name” where mode of transport is SEA has been 
introduced in the Shipment details tab (EGM section). Also the mode of transport and flight/Vessel 
details which are captured in the Shipment details tab (EGM section) will now also be printed on the 
Shipping Bill/ Bill of Export. 

 
Fig. EGM SEA details of Shipping Bill 

 
Fig. Print screen of EGM SEA details of Shipping Bill 
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5. New Features in DTA procurement with export benefit  

New field ‘’Nature of transaction’’ has been added in the invoice type. The values are available as a 
drop down selection as 

1. Sale 
2. Consignment 
3. Hire 
4. Free of Cost 
5. Rent 
6. Replacement 
7. Gift 
8. Sample 
9. Others 

 
Fig. Invoice details of DTA Procurement with Export Benefit 
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6. Intra SEZ Transfer   

ARE 1 checkbox and “Amount of rebate claimed” fields have been removed from the Intra SEZ 
request since these are not applicable. 

7. New values in Item Type 

Additional value of “Packing Material” and “Repair” have been added in the drop down values of 
Item type field under Item Details tab for Bill of Entry, DTA sales, Zone to Zone transfer, Intra SEZ 
transfer, DTA procurement and DTA procurement with export benefit modules. 
 

 
Fig. Type of Item in Item details Tab 
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8. Non Mandatory Fields in Shipment Details 

The fields "Master Bill of Lading No./ Transport Receipt No." & “Master Bill of Lading Date/ 
Transport Receipt Date” , “Master Airway Bill No." &  "Master Airway Bill No. date" have been 
made optional. 

 
Fig.AIR EGM Details in Shipment details Tab 

  
Fig. Land IGM Details in Shipment details Tab 
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9. Multiple Container Details 

Option to add multiple container details under Shipment details tab has been provided in Bill of 
Entry, DTA sales and Zone to Zone transfer module. 
 

 
Fig. Container details in Shipment Details Tab 

10. Alerts 

 In case of Bill of Entry and DTA sales, where unit is required to pay duty, an alert message will be 
now displayed while capturing challan details if the amount of Duty Challan does not match with the 
amount of duty payable. 

11. Duty Notifications 

SAD related notification 045/2005 has been updated in the master for Import Duty, this will assist in 
claiming exemption from payment of SAD where the goods have been manufactured in SEZ and 
Excise Duty has been paid. 
 

 


